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Adobe Photoshop 2023 (F32E LTSCHER) 01909 011.2.2 ?jf&ﬁﬁiﬁ (@] 0
Adobe lllustrator 2023 020H2 021H1 012 ol1l 010.15 j&E - (@] (6]
Adobe InDesign 2023 020H2 021H1 ol2 oll 010.15 ENRI ~ EH{&"“ (@] Q
Adobe InCopy 2023 020H2 021H1 012 oll ©010.15 W RIS B IREIRE (@] (0]
Adobe Lightroom 020H2 ol2 ol1 E(BiRE 0 (o]
Adobe Lightroom Classic 020H2  ©021H1 011 FRIRE 0 0
Adobe Premiere Pro 2023 020H2 ol1l 2CENIER (0]
Adobe After Effects 2023 020H2 012 oll BREEENE e
Adobe Animate 2023 02004 012 011 010.15  EEIRXEIBEME Wi 5 (Ml 2 T )
Adobe Audition 2023 020H2 oll BE O
Adobe Dreamweaver 2023 01909 oll 010.15 MERE Win S 5 % 88 (Ml 35 BT
Adobe Acrobat (64 bit) 01809 021H1 012 ol1l 010.15 BITHREEBE G Q (8]
Adobe Bridge 2023 (R LTSC k) 020H2 ol2 ol1 EREl 0 0
Adobe XD 01909 ol1 010.15 Ul/ux (0]
Adobe Dimension 01607 oll 010.12 3D EAESR (0]
Adobe Media Encoder 2023 020H2 ol1 TRiRE HRES o] 0
Adobe Character Animator 2023 020H2 ol1 {ERIEE RS (@]
Adobe Fresco 2023 01909 - - - wmEE e (e} 0

ERHEESS

FREELE Windows 11 {FH Adobe FEFHFZ=0E 7
https://helpx.adobe.com/tw/download-install/kb/windows-11.html

MacOS 13 Ventura ZSSZIREVEKAS » DA F]REBEIHY IR (T 2T ek MacOS):

https://helpx.adobe.com/tw/download-install/kb/macos-ventura-
compatability-common-issues.html
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Weblink Adobe Technical Support
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https://helpx.adobe.com/tw/download-install/kb/windows-11.html
https://helpx.adobe.com/tw/download-install/kb/macos-ventura-compatability-common-issues.html
https://helpx.adobe.com/tw/download-install/kb/macos-ventura-compatability-common-issues.html
https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/

ZEEANER SR 2 ¢ FREE D R RE 2 afT
HEE A B - AR RSN - ERR T AR -
« NVIDIA EREIREE
- AMD EEENIES

o Intel ERETFE T

ZEEFNERETHE 3 ¢ A ZATHY Adobe BREEEZZ (B = Adobe Reader)

YEEH 2 HiHY Creative Cloud BRES © et KB HFRENTAR, W FESLIEAMEEH) Adobe 4

BE S 1 B & 2 B bR, FEER5EHEE 2 1& FHH ] Creative Cloud Cleaner Tool #E7THIERAY %
GEETE, P TLAEERT] .

https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89
%80%e6%9¢c%89%e7%9a%34-creative-cloud-%e8%bb%9f%e9%ab%94/
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https://www.nvidia.com/download/index.aspx?lang=tw
https://www.amd.com/zh-hant/support
https://downloadcenter.intel.com/zh-tw/product/81503
https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/
https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/

<#EiE 3.Clean ALL> JEFREERFERIGRHVFREFES - B Adobe ID ZEEEHN - EHE Host 15

Lizt of productg installed on this machine

edentials
|

leaze enter the option number of the product wou wigh to remove; enter (q) to guit ... =>

<™ Enter> < T Y>EREBHMRETEE

the option number of the product

1 vant to cl 111 the |
i r (n) to

<EHTREE> SR E R R Successfully LTI 1% T Enter » EFR » Bfe () BOVZEERE

<EFERITT - EERESRAER - W25 TS T AR ATE 18 E SRR HIE SR>

https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/

WiTe EHFRBRIE - "Clean all, BREMAZEAI Adobe BESEBER 218 - FMIBRLLT ERIZEEEEL

e ~ Files/Folders ~

o Y%temp%

e C\Program Files\Adobe

e C\Program Files\Common Files\Adobe

e C:\Program Files\Common Files\Macrovision Shared

e C:\Program Files (x86)\Adobe

e C\Program Files (x86)\Common Files\Adobe

e C\Program Files (x86)\Common Files\MacrovisionShared
e (C\ProgramData\Adobe

e C\ProgramData\FLEXnet


https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/

(*IAF AppData EE & RELENRZ BEE FRTITEENKIEE)

C:\Users\AppData\Roaming\Adobe

e (C)\Users\AppData\Roaming\com.adobe

e (C\Users\AppData\Local\Adobe

e (C\Users\AppData\LocalLow\Adobe

e (C\Users\AppData\Local\VirtualStore\Program Files\Common Files\Adobe

5%@2%3’\] Acrobat ﬁ% © W ERS > B A A 558 Adobe Acrobat Reader, ZE224E

Acrobat 7 Fij » WES: Acrobat Cleaner Tool (& T B EZEREE -
Acrobat Cleaner tool HIE; T E. & A EFTEH Acrobat BT B @ ¥/EHENSE T JE4E -

https://adbetw.wordpress.com/2021/08/04/acrobat-cleaner-tool-%e5%8d%b8%e8%bc%89%e5%b7%a5%e5%85%b7/

1.<3EFE Next> 2. <3E}=E Accept>

BB Adobe Acrobat DC Cleaner Tool x

& Adobe Acrobat DC Cleaner Tool X

r ‘ Adobe General End User License Agreement ~

. Al
Adobe These terms govern your use of our software referencing these terms,

including any applications, Content Files (defined below), scripts,

instruction sets, and any related documentation (collectively

“Software”). By using the Software, you agree to these terms. If you

) ) ) ) have entered into another agreement with us concemning specific

The actions performed by this program are irreversible and may Software, then the terms of that agreement controls where it conflicts

require you to reinstall the Adobe® product that you fix with this with these terms.

tool as part of the cleaning process.

This tool removes Adobe Acrobat DC including any preferences and
settings that may be preserved when uninstalling normally.

1. How this Agreement Works.

THIS TOOL SHOULD ONLY BE USED WHEN USUAL METHOD OF 11 Choice of Law. If you reside in North America, your

ACROBAT DC UNINSTALL 15 NOT SUCCESSFUL. relationship is with Adobe Systems Incorporated, a United States
) } . company, and the Software is governed by the law of California,

Click Next to begin, or Cancel to exit. U.S.A. If you reside outside of North America, your relationship is

with Adobe Systems Software Ireland Limited, and the Software
is governed by the law of Ireland. You may have additional rights
under the law. We do not seek to limit those rights to the extent
orohibited by law

I Next > I | Cancel < Back I Accept I | Dedine
Adobe Acrabat DC ® Cleaner Taal - 4.0.0 Adabe Acrobat DC @ Cleaner Toal - 4.0.0
Copyright @ 2021 Adobe Systems Incarporated Copyright @ 2021 Adobe Systems Incorporated

3. BEFEEEMHBRAY Acrobat fi A <#5EFE Next> 4.<3EFE Next>

B2 Adobe Acrobat DC Cleaner Tool X B2 Adobe Acrobat DC Cleaner Tool

m.

Following product will be removed:
Setup could not find Adobe Acrobat installed on the machine. Adobe

Acrobat will be removed from default locati ti d below:
= Acrobat
|C:\F'mglam Files\Adobe\Acrobat *.*
Click Browse to add any additional directory for cleanup.
‘ Browse |
< Back Next > I Cancel < Back Next > I Cancel ‘

Adobe Acrobat DC & Cleaner Tool - 4.0.0 Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorporated Copyright @ 2021 Adobe Systems Incorporated

5.<3%}E Clean Now> 6. <3%3= Finish>


https://support.microsoft.com/zh-tw/windows/%E5%9C%A8-windows-%E4%B8%AD%E6%AA%A2%E8%A6%96%E9%9A%B1%E8%97%8F%E7%9A%84%E6%AA%94%E6%A1%88%E5%92%8C%E8%B3%87%E6%96%99%E5%A4%BE-97fbc472-c603-9d90-91d0-1166d1d9f4b5#WindowsVersion%3DWindows_10
https://adbetw.wordpress.com/2021/08/04/acrobat-cleaner-tool-%e5%8d%b8%e8%bc%89%e5%b7%a5%e5%85%b7/

B2 Adobe Acrobat DC Cleaner Tool

A

Adobe

Setup is ready to clean Adobe Acrobat from the machine. Click Clean Now

to start cleanup.

< Back

Clean Now

Cancel

Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorporated

B8 Adobe Acrobat DC Cleaner Tool
A
dobe

Adobe Acrobat DC has been successfully removed from the machine.
Please restart your hine to plete the cl

P

View Logs Finish

Adobe Acrobat DG & Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorparated
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https://helpx.adobe.com/tw/enterprise/using/recover-sdl-licenses.html
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53 Creative Cloud
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ARG Windows ZRE, RHAREERNEHAT MR R
RG] mac0S 268, RHREE IR RNE R PRI,
2. TET#GERIIRE R B3N, BIRTBaG 22 4E.

mac0S: Creative Cloud Installer.dmg

Windows: Creative Cloud Set-Up.exe

3. WKME &R b 4R 7R T8 I S (AN SR A iR S — (ED B e
B R Windows fAS

 BE T ERE ML)
(64 f7IER 32 fiJT) » WURFINEEHEA KIRA, sEEEIE T 8
N EIE A SR Windows AN 2228 RE A

o

Windows 10 k4 = Windows 10

Windows 10 Windows 8 ~ 7 Windows 10 ~ 8 ~
1903 X ShRA  versions below (ARM) 64 fiL7T) 7
(64 fAiL7T) 1903 (64-bit) (32 firJT)
TE TEL TEL TE TE

HHER mac0S A, S EnIE B A FIRRAS, s EEAIE T —5.

Tk B A E I mac0S A [ 22 R R

macOS 10.15 X & B Apple Silicon HY macOSv10.14 ~ v10.13 ~ | macOS v10.11 Rz#%
HrhAs Mac ZE i v10.12 =77
TE TER TEL
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https://creativecloud.adobe.com/apps/download/creative-cloud
https://support.microsoft.com/en-us/help/13443/windows-which-version-am-i-running
https://support.microsoft.com/en-us/help/13443/windows-which-version-am-i-running
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/win64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_5_0/win64/ACCCx5_5_0_617.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/winarm64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_2_1/win64/ACCCx5_2_1_441.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/win32/ACCCx4_9_0_504.zip
https://support.apple.com/en-us/HT201260
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/osx10/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/macarm64/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_9_0/osx10/ACCCx5_9_0_373.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/osx10/ACCCx4_9_0_504.dmg
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https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%

8c%85%eb6%b5%81%e7%a8%8b/

TEIEE ¢

HHE  TERBERARBEREZERE AR ERERA GRUNZEER - NIt%E
SOREEARIRGIAENE - I OFAF - RN IR RS SRE TR SN EERS - A FIE 2258
[ » FIEIEEBAMATIRER THY Adobe #KA Icon BEEEGEEL - FFEEMIIMEHRIR” hstallation
successful” > AIRZEBEITE - ZEEAGEIRMIEIZZEHTHRE - BIEEIRATHRRR » Wi

"Installation Failed" °


https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%8c%85%e6%b5%81%e7%a8%8b/
https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%8c%85%e6%b5%81%e7%a8%8b/

Creative Cloud Installer —

T —
@ Flease wait. Your Creative Cloud producis are
installing.

TEER

o ZHESERAR > WIRIIRHER T E " Installation successful"F 5 o Z28E4FEI AT JRE%! !
<NERER o TREEATT] DU R ET B AR - FREIHBR B AR HEEE - BEERERIEE SRS R - >

Creative Cloud Installer —

Installation successful. Please refer to PDApp log for
more information. Click here for help.

o WIZAEES I RIJEE R "Tnstallation Failed"=FAE o
o ELHFRRFESFERT PDApp.log NEEH - BURICHERLAIERTE | 245 &0 FHTER
ADOBE ¥XfS > HGEZERIE B 25 > (EE A eTEENTEE -

Creative Cloud Installer —

Installation Failed. Please refer to PDApp log for more
information. Click here for help.




Log 408k &I

f9=% PDApp.log $XZ[FATAL] » The return code from the Adobe Installer Process is (19).Stopping the installation
process.

RRGERIE Ry 19 - A 2B EEZ2EE Adobe [ IR ZUIFHY &R
https://helpx.adobe.com/tw/creative-cloud/kb/troubleshoot-download-install-logs.html#errorl9

|"PDApp22log - EEA - a8 X
BE(F) S@E) EX0) WAV 56

10/18/22 09:53:45:763 | [INFO] | | ASU | DeploymentManager | DeploymentManager | | | 5675 | The install workflow is terminating. ~
10/18/22 09:53:57:221 | [INFO] | | ASU I MSIInvoker | MSIInveker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:53:57:221 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level verbosity Set to 4

10/18/22 09:52:57:230 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Successfully fetched the cptiondML content from MSI

databasc ...

10/18/22 09:53:57:235 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The OS language detected for Acrobat (zh TW)

10/18/22 09:53:57:236 | [INFO] 1 | ASU | MSIInvoker | MSIInvoker | | | 39176 | MSI ProductCode ({AC76BA8G-1033-FFFF-7760-BC15014EAT00})
is not installed on the system ...

10/18/22 (09:53:57:237 1 [INFO] | 1 ASU I MSTInvoker | MSTTavoker | | 1 39176 | The install langnage for Acrobat (APRO22.0) from the
fallback map (zh TW)

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | AAMEEUtilivies I | 1 39176 | Retreived folderList from the folder :D:\tools

\acobe FEA:EE{F\csbe nonAE winé4 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Going to install D:\tools\adobe FEZL£(F

\cshe_nonAE \\m(:li CHT zh TW WIN 64\csbc_nonAZ winf4 CHT\Build\ASU 5.9,0\Set up.dat

10/18/22 09:53:57:238 | [INFO] I | ASU I MSIInvoker | MSIInvoker | | | 39176 | Bootstrapper launch location is :: D:\tools\adobe FE4E
F\csbc_nonAE win64 CHT zh TW WIN 64\csbc_nonAE win6d CHT\Build\ASU_5.9.0\Set-up. dat

10/18/22 09:54:11:947 | [INFOT | | ASU I MSIInvoker | MSIInvoker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level »erheszty Set to 4

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The return code from the Bootstrapper Process is (0).
10/18/22 09:54:11:954 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | 1 1 39176 | Path 1o Precess :C:\Program Files (286)\Common

Files'\Adobe\Adobe De:klor (‘nmmnn\ﬂERox\S?'up,exe Process Directory :C:\Program Files (x8)\Common Files\Adobe\Adobe Desktop Common\DERox
arguments being passed :"C:\Program Files (x86)\Ccmmon Files\AdobeiAdobe Deskiop Common\DEBox\Setup.exe" --nonRIBSMode="1" --
deploymentFile="C: \Userq\)\10334\Apr\]3are\Lmal\Temp\\\ZDL'E%A -68B2-4F57 -8ADD-BOCAT8F9BOYF | "

10/18/22 09:54:17:840 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Process creation completed.

1():‘18422 09:54:17:840 | [FATAL] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | The return code from the Adobe Installer Process is
(19) .Stopping the installation process.|

10/18/22 09:54:17:840 | [ERROR] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | Failed in Acrcbat (D:\tocls‘adobe FEALZE(T

\csbe nonAE win64 CHT zh TW WIN 64\csbc nonAZ win€4 CHT\Build\Setup\APRC22.0) deployment (3211311).5tooping the installation process.
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